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Multinational Team Produces Guidelines for Inclusive Transport

Demonstration Projects in Africa and India Prioritize First Steps toward Mobility for All

A major international project to enhance accessible transportation in the developing world is nearing completion.  Sponsored by the UK’s Department for International Development, the project team plans to publish guidelines by April, 2004, to assist stakeholders in developing countries to improve the access of people with disabilities to transport and other services in urban areas.  The three year project has focused the energies of researchers in seven countries on four continents (see list of participating agencies, below).

Project results include an investigation of mobility needs, learning from demonstration projects, and publishing guidelines to help practitioners create more inclusive transportation.

Mobility needs found similar around the world

The project investigated the mobility needs of disabled persons by the use of focus groups in India, Malawi, Mexico, Mozambique, and South Africa.  Care was taken that focus groups represented the full range of persons with different types of disabilities.  The focus groups identified high transport costs, a lack of disability awareness by transport staff and the general public, and structural barriers as major obstacles to their travel mobility.  Vehicle design barriers included high entry steps with high risers (especially the first step), lack of grab rails, narrow doors, narrow aisles, cramped seats, and slippery floors.   Obstacles at bus stops and transit stations included steps and stairs, lack of seating, turnstiles, inaccessible toilets, and high ticket booths.    Bus stops were often not paved and inaccessible to wheelchair users.  Inaccessible pedestrian paths to bus stops were of special concern.

A project report concluded that “The problems identified were remarkably similar across the countries studied, and also similar to the obstacles that countries in Europe and North America have already started to remove.”

Low-cost access features demonstrated

The project carried out demonstrations of low-cost  access to footways, bus stops, and/or buses in Pune, India; Blantyre, Malawi; Maputo, Mozambique; and Pretoria, South Africa.   (See the discussion of each project in our June 2003 Newsletter.) 

The demonstration in India, for example, carried out passenger surveys to measure the impact of improved access features at bus shelters for both male and female passengers, as well as to measure passenger response to access features on improved buses serving these shelters.  The installation of benches and non-skid flooring at bus shelters resulted in greatly increased use of the shelters by all passengers.  69% of the passengers found the bus shelters to be comfortable after improvements were made, up from 19% prior to improvements.  The posting of large-print transit route information at the shelters proved to be especially popular.   Passenger surveys also reported increased satisfaction with the more accessible buses, not only with access features but also with bus driver attitudes following sensitivity training for bus personnel.

Guidelines available by April, 2004

Information from focus groups and the results of the demonstration projects are finding their way into the project guidelines. The capstone of the project will be the publication of Enhancing the Mobility of Disabled People: Guidelines for Practitioners, scheduled for publication in April, 2004.  The compendium of guidelines to assist stakeholders in developing regions includes a section on how to set up a program for improving access to public transportation, followed by a major section on guidelines on good access practice.  The guidelines discuss personal mobility aids, pedestrian footways, street crossings, bus stops, and facilities for “informal” (often unregulated) modes of transport in developing countries.  Additional chapters address the accessible design and operation of large and small buses, trains, transit stations, car parking, signage and information, door-to-door services, and the training of transit personnel.  Each chapter presents basic principles for safety, reliability, accessibility, and affordability of each type of transit, followed by a discussion of good practice including emerging international guidelines and standards.  Each chapter concludes with helpful information on where to start, even in the poorest country, on the road to more inclusive “transport for all.”

For further information on obtaining a printed or electronic copy of project reports or guidelines, contact Dr. David Maunder at TRL, Ltd. at dmaunder@trl.co.uk or go to www.transport-links.org.  

Participating Agencies

India: Central Institute for Road Transport

Malawi: Center for Social Research of the University of Malawi & Malawi Against Physical Disabilities

Mozambique: Universidade Eduardo Mondlane

South Africa: CSIR Transportek

United Kingdom: TRL Ltd. (formerly the Transport Research Laboratory)

United States: Access Exchange International

______

Mexico: Special assistance provided by staff of Mexico City’s transport  ministry & by Libre Acceso

___________________

AEI participates in national conference in Brazil

Accessible Transport Spreads Beyond São Paulo &  Rio

More than 100 planners and advocates from throughout Brazil met in São Paulo in November, 2003, to review progress and plans for Brazil’s expanding access to public transport systems.  Tom Rickert of Access Exchange International presented international experiences in providing mobility for all passengers, at the invitation of Eduardo Vasconcellos, Associate Director of Brazil’s National Public Transit Assn., known in Portuguese as the ANTP (Associação Nacional de Transportes Públicos).  Rickert also served as a resource for a two-day workshop to refine Brazil’s accessibility norms for urban subways and trains, also held in São Paulo.

The conference included representatives from national, state, and municipal transport, government, and non-profit agencies.  Attendees came from many of the 23 Brazilian cities taking steps toward accessible public transportation, while Brazil’s national Transport Ministry reports that it is gathering data on access provisions from 437 Brazilian cities with a population in excess of 60,000.

Subway access expands in South America 

São Paulo’s 10.5 million residents live in a metropolitan area of nearly 18 million, making it one of the world’s four largest urban areas.   Access features are installed at 35 of the city’s 55 subway stations,  as well as at several train stations, with plans in place to include access features on new and remodeled rail stations in the surrounding State of São Paulo.  Meanwhile, plans are in place to add 11 more accessible stations to the 9 currently accessible in Rio de Janeiro.  In another report from Argentina, the Buenos Aires subway (known as the “Subte”) will include elevator access to 11 new stations being added on three lines.

Major expansion for door-to-door services

The addition of more than 150 new mini-buses to “Atende,” São Paulo’s door-to-door system, will make the newly reconfigured service the largest in the developing world.    Atende is being restructured based on lessons learned from past experience.  The expanded service will shorten trips by limiting service to within the nine districts of the city, with feeder service to accessible bus lines providing service between districts.  The service is prioritized to serve poor people who are certified with severe mobility problems.  The system charges no fares.  The system is financed by payments required from  the private bus companies permitted to operate in São Paulo.  

With more than a thousand bus lines served by 15,000 vehicles, bus transport must emerge as the core of accessible transport if São Paulo’s  citizens with disabilities are to gain their mobility.  With millions living in poverty, Brazil’s urban transit planners and advocates face an enormous task as they plan to serve poor passengers with disabilities.  The future rests in the hands of many stakeholders, including a core of highly competent Brazilians who hope “to make the rubber hit the road” when it comes to access for all in the largest country in Latin America.

___________________________________________

•Portuguese language readers may go to www.sectran.rj.gov.br for information on Transportation for All: A Proposal for Access to Transit in the State of Rio de Janeiro (164 pages), recently received by AEI from Angela Werneck in Rio.
• Contact CEPAM in São Paulo at fpfl@cepam.sp.gov.br for a copy of their Portuguese language access manual for Brazil’s cities, titled Município Acessível ao Cidadão (274 pages). (See our June 2003 Newsletter for further information.)

____________________________________________________
Initial Meeting January 2004 in Washington DC

World Bank Forms Thematic Group on Transport and Social Responsibility

The World Bank is forming a Thematic Group on Transport and Social Responsibility under the leadership of Peter Roberts of the Bank’s transport staff.  Issues to be addressed include access by passengers with disabilities and access by women to transport services as well as other concerns on the social agenda of the Bank.  The initial meeting of the thematic group will be held in January in Washington, DC.  In association with colleagues in North America and Europe, Access Exchange International is assisting in planning for the event, identification of presenters, and outreach to participants as part of a multi-year effort to encourage major institutions to support inclusive “transport for all.”  Previous issues of this Newsletter have reported on publications, workshops, and other events involving AEI staff, in collaboration with the World Bank and the Inter-American Development Bank.

Also in Washington in January, 2004, Tom Rickert of AEI will join a panel at the Transportation Research Board’s annual meeting, titled “Working in Partnership: Best Practices from Overseas and Lessons Learnt.” Rickert will also report to the International Subcommittee of TRB’s Committee on Accessible Transportation and Mobility, where he chairs its Task Force on Developing Countries.  

____________

AEI Adds to Transit Access Resources

New Publications Address Accessible Transportation for Disabled Passengers

• AEI’s web site at www.globalride-sf.org has been revised with a newly expanded and unique Resources Section with fifty annotated links to resources on the promotion, planning, and implementation of accessible transportation and pedestrian ways in developing countries. Resources are listed from every continent, in Spanish, French, Portuguese, Chinese, and Japanese as well as English, along with the titles of some forty documents which can be downloaded or otherwise accessed.   In addition, back issues of our Newsletters and lists of events provide links to further resources around the world.  AEI’s web site also includes an introductory Photo Tour of steps being taken toward inclusive pubic transport in Latin America, Asia, and Africa.    

• In association with Rehabilitation International (RI), AEI has authored the section on “Transportation for Persons with Disabilities in Developing Countries” within a new International Disability Rights Compendium published by the Center for International Rehabilitation, RI, and the Landmine Survivors Network.  To order a free printed copy of the 285 page publication, e-mail Maggie Coleman at CIR at mcoleman@cirnetwork.org. 
• AEI has also written the chapter on access to transportation systems found in Building an Inclusive Development Community: A Manual on Including People with Disabilities in International Development Programs, published in October by Mobility International USA with funding from USAID. Information on purchasing this 658-page manual is available from MIUSA at www.miusa.org, or fax (541) 343-6812 in the USA.  

•  Access Exchange International has prepared a report on the use of indicators and performance measures for inclusive public transport in developing regions.  Titled Transport for All: What Should We Measure?, the document is provided as a public service to assist varied stakeholders --  ranging from NGOs operating small fleets of vans to development banks funding major road, rail, and bus infrastructure projects -- to help assure that steps toward accessible public transport in developing countries are focused where they will be the most effective.   The newly published 20-page document is available without charge by contacting AEI for a printed or electronic version.

• Contact AEI for a free mailed copy of either of our guides, Mobility for All: Accessible Transportation Around the World, or Making Access Happen:  Promoting and Planning Transport for All.   Go to our web site at www.globalride-sf.org for links to electronic versions of our guides.

____________

News and Notes from Around the World

• India:  The Bombay bus company (BEST) is experimenting with lower-floor designs and expects to introduce more accessible buses on some routes as part of a World Bank funded transport improvement project, according to reports by Anand Venkatesh and Christo Venter. . . .  Sanjeev Sachdeva reports from Delhi that the State Disabilities Commissioner is working with the Delhi Transport Corporation and other stakeholders to design more accessible bus shelters.

• Singapore:  A session on accessible transportation was a key feature of the inaugural meeting of the Asia and Pacific Disability Forum, held November, 2003, in Singapore. (Information from Joseph Kwan in Hong Kong.)

• Philippines: The national Department of Transportation and Communications in Manila has begun implementing a law to upgrade access features in public transit facilities.  Thirteen rapid transit stations in Manila have been upgraded with elevators and improved signage, with other regulations applying to air and maritime transport, according to a report received from Topong Kulkhanchit of DPI.

• Indonesia: Lintang Sambudi of Pelangi Hati, an NGO in Indonesia, reports that an Indonesian translation of AEI’s Mobility for All guide is nearing completion.  The publication has especially been assisted by Walter Spillum, a retired American businessman in Japan.

• Turkey:  Ankara has up to 20 accessible buses, with 11,000 riders registered for disability discount passes. Istanbul has seven accessible buses, according to a report from Tulay Atalay.

• Viet Nam: Pedestrian access to sidewalks in Hanoi is deteriorating due to barriers created by parked motorbikes as well as cars.  “Motos and motorcycles are taking over pedestrian areas,” notes Gerhard Menckhoff of the World Bank.

• Israel:  New buses and rail cars must be accessible, according to public transportation regulations recently passed in Israel.  The preparation of a 10-year plan to make all transport services and infrastructure accessible has also been mandated, per a report from Bizchut, a disability agency.

• Europe: Agencies in Grenoble, France; Nurnberg, Germany; and Helsinki, Finland have been named the 2003 winners of the Access and Inclusion Award for Transport Services and Infrastructure, by the European Conference of Ministers of Transport . 

• United States Opts Out of UN Disability Rights Convention: Drafters of a proposed UN Convention on the rights of disabled persons have been informed by the US Assistant Attorney General for Civil Rights that the U.S. will not sign the final document, as the administration believes such rights should be covered by national measures in the respective countries.  In other respects the US hoped to “join constructively in the work of the Committee,” according to Ralph Boyd of the Civil Rights Office.  The US position is a disappointment to advocates of international disability rights issues, but not surprising considering the US refusal to ratify other United Nations conventions.  Although other nations have indicated strong support for the Convention, the death of Vieira de Mello, UN High Commissioner for Human Rights, also represents a possible setback to the process, given his past cooperation in working towards the convention.  Vieira de Mello was killed when United Nations headquarters was bombed in Baghdad.

•  Washington, DC:  Access to transport was on the agenda of an International Conference on Aging, Disability and Independence, held in December, 2003.  The event was sponsored by agencies in Europe and the USA. . . . An International Roundtable on Public Transportation was held in the summer of 2003 as part of a celebration of the 13th Anniversary of the signing of the Americans with Disabilities Act, the USA’s guiding document mandating accessible transportation for passengers with disabilities.   Speakers focused on the need to close the “Accessibility Divide” between developed and developing nations, according to a report by Yoshi Kawauchi from Japan.   

• Personal notes:  AEI salutes Andrew Braddock upon his retirement after many years of heading up access programs for London’s buses.  Mr. Braddock has been helpful over many years in encouraging mobility for all on different continents. . . .  Dr. CGB (Kit) Mitchell of the UK and Mrs. Ling Suen of Canada joined Rosemary Matthias, Rick Pain, Sandra Rosenbloom, Carol Schweiger, Audrey Straight, and Harry Wolfe of the USA to make presentations on transport for older people at an international symposium at MIT in September, 2003.

• Canary Islands publishes access norms. Spain’s small but beautiful Canary Islands has published a well prepared and fully illustrated 347-page manual of access  norms titled Manual del Reglamento de Accesibilidad de Canarias.  Interested Spanish-speaking readers desiring a CD-ROM or printed copy may contact Carmen Rosa García Montenegro at sinpromi@cabtfe.es or by fax to her at 922 24 46 58.  The publication includes helpful sections on access to public transportation including vehicles, transit stops, and pedestrian paths.

_____

Latin America
• Fourteen countries ratify Inter-American Convention.  All of Latin America’s largest countries are among fourteen nations which have now ratified the Inter-American Convention on the Elimination of All Forms of Discrimination Against Persons with Disabilities.  The convention was approved by the Organization of American States in 1999 and serves as a unique legally binding international instrument in its field.

• El Salvador publishes technical norms on accessibility.   Joining Costa Rica and other countries in the region, El Salvador has published its Normativa Técnica de Accesibilidad as part of its growing legal framework in the field of access to streets and sidewalks, buildings, public transportation, and communications.)

• Expo in Mexico City.  “Mexico Without Barriers” is the Spanish title of a major event planned for May, 2004, in Mexico City. 

• Plans are moving forward for accessible Bus Rapid Transit in Lima, assisted by a proposed loan from the World Bank.

• Contact Eduardo Alvarez in Uruguay at aalvarez@adinet.com.uy for information on a project to provide certification that pedestrian ways and public buildings are accessible in terms of stated norms.  Readers may also go to the web site of the Uruguayan Institute of Technical Norms at www.unit.org.uy. 

• Colombia’s Ministry of Transportation recently issued rules for access to buses, trains, ships, airlines, and other forms of public transport.  The Ministry’s Regulation 1660, forwarded to AEI by Juan Carlos Pineda, also requires annual training for transit personnel.  Access to buses and to maritime and waterway transport would be phased in over several years.  Access to new “bus rapid transit” stops will be required. . . . Studies are going forward with the goal of making 25 elevated stations accessible in Medellín, Colombia’s Metro. Improvements to an initial five stations are scheduled to get underway.  Three accessible bus rapid transit corridors are also under study.   Studies by Pineda and his associates also envision accessible taxis as a component of Medellin’s family of accessible transit services. 

• Uneven progress in Latin America.   While these pages report significant progress in Central and South America, readers should not conclude that progress is inevitable.  We have reports from Montevideo, Mexico City, and Buenos Aires indicating various types of delays, political problems, and deterioration of some services even as plans go forward to improve other services. An especially difficult situation is reported by Fundación Rumbos and the REDI disability network in Buenos Aires, stating that access to public bus and rail services is actually decreasing due to the economic crisis, attitudinal barriers, lack of maintenance of access features, poor deployment of accessible buses, and the presence of barriers such as rail station turnstiles.  However, new access norms in the city building code (see AEI’s June ’03 Newsletter) are reported as being implemented. 
First time in Asia . . . .

TRANSED to be held in Hamamatsu, Japan, May 23-26, 2004

The 10th International Conference on Mobility and Transport for Elderly and Disabled People (TRANSED) will be held in Hamamatsu City, located between Tokyo and Osaka in Japan, May 23-26, 2004, with the theme of “universal transportation and road design: strategies for success.” 

AEI’s Executive  Director will present a paper on access to small vehicles at the event, as well as an overview of accessible transit in Latin America, based on reports he prepared as a member of the project team for the British-sponsored project detailed above in this Newsletter.

______________

